
Information for the Installer – SmartBrake 
This document helps you find the correct information when installing, testing and handing over 
SmartBrake. 

If you are unsure about anything during the installation, guides are available on our website. A useful 
starting point is our guide for technicians: 

smartgroup.no/kom-i-gang-med-smartbrake-for-teknikere/ 

Important before handover 
SmartBrake must be installed according to the agreed solution, quotation and the cyclist’s needs. 

Before the bicycle is handed over, the complete installation should be assessed. The solution must be 
suitable for the bicycle and the intended user. 

If SmartBrake is intended for both the cyclist and an accompanying person, both should have access to a 
suitable way of braking the bicycle in accordance with the agreed setup. 

In most cases, the cyclist should still be able to operate a brake independently, unless another solution 
has been specifically agreed upon and assessed as appropriate for the user. 

Functional test 
SmartBrake should be tested after installation and before the bicycle is handed over to the customer. 

Check that the brake activates as expected, that all controllers work correctly and that the braking 
response is clear and consistent. 

Test the system while stationary first, and then at low speed in a safe area. 

Also check that the hoses, cables, SmartBrake unit and controllers are securely installed and do not 
interfere with the wheels, steering, pedals, chain or other moving parts. 

Support and guides 
Our website contains guides covering LED signals, troubleshooting, battery replacement, charging, use of 
SmartBrake and frequently asked questions. 

Support: smartgroup.no/support/ 

If anything is unclear, or if the installation does not correspond with the agreed solution, contact 
SmartGroup before handing over the bicycle. 
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